
Agenda  
Service Experience Team Meeting 

September 21st, 2018 9:00-12:00 

Location 
ALTSA, Home and Community Services Holgate Office 

1737 Airport Way S Suite 130; N95-2 Seattle, WA 98134 

Emerald City Conference Room  

Phone: 206-341-7600 

 
9:00 – 9:30 
30 minutes 

 

 Welcome and Introductions 

 Review and approve minutes from last meeting 
 

 
9:30 – 9:45 
15 minutes 

 

 Medicaid and Vitamins (Amy Irwin, HCA) 

 
9:45-10:15 
30 minutes 

 

 Medicaid and Durable Medical Equipment (DME)                       
(Erin Mayo, HCA and Debbie Blackner, ALTSA)  
 

 
10:15-10:30 
15 minutes 

 
 BREAK 

 
10:30-10:50 
20 minutes 

 

 Old Business 
     Survey Update (Karen Fitzharris, HCS) 
     Assisted Living and Resident Council (Brendy Visintainer, HCS) 
     Legislative Handout (Brendy) 
     Social and Therapeutic Leave (Brendy) 
 

10:50-11:30 
40 minutes 

 

 Care Tool (Bea Rector, HCS) 
 

 
11:30—11:50 
20 minutes 

 

 Planning for next meeting (Karen) 
 

 
11:50—12:00 
10 minutes 

 

 Evaluation (Plus Delta)  
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